Welcome to
ImpactConnect

Otlingo

Clear calls at a dependable rate are just a few steps away.
Thank you for choosing ImpactConnect.

This package includes your ImpactConnect VoxBox, the easiest way
to connect your home phone to the ImpactConnect service.

Please review the attached instructions.

If you have any guestions about your account or about the installation of
your VoxBox, please visit /ingo.com/contact-us/ or call us at
855-678-1901 or email us at customersupport@lingo.com.

We can answer any questions you have about the VoxBox or any of
your ImpactConnect features.

You can access your MyAccount page at any time at my./ingo.com.

Getting Started

B A ImpactConnect Account

B Aworking, broadband internet connection A
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B A broadband router BROADBAND
ROUTER

IC VOXBOX

I

¥ PHONE CORD NETWORK CABLE

B A home telephone and a telephone cord

B The ImpactConnect VoxBox

B The ImpactConnect VoxBox Network cable

B The ImpactConnect VoxBox power supply HOME PHONE POWER SUPPLY

Check Your Equipment

Make sure your internet connection is working.

B Make sure your internet router has an open Ethernet
(LAN not WAN) port.

OPEN
ETHERNET
B Make sure you have an extra power outlet. PORT

B Make sure your ImpactConnect Account is current
and activated.
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We are Here to Help

3 Easy Steps to Start
Calling the Way You Want

Unpack all the contents in VoxBox package.

You should have the following:

The ImpactConnect VoxBox
A VoxBox Power Adapter

3 i
A Network Cable L 7 j

Connect one end of the
network cable to your
broadband router LAN port.

Connect the other end ,
to the VoxBox Internet port. —

Connect the phone cable
from your telephone to the
VoxBox Phone 1 Port.

Plug the Power Adapter into
a wall outlet or power strip.

Plug the Power Adapter into the DC
5V port on the back of the VoxBox.

Allow approximately 2 minutes
for the VoxBox to fully power up.

If you have successfully completed
the setup process, these lights on your
VoxBox should be lit up and green:
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The ImpactConnect support team is always available at /ingo.com/contact-us/ or at at 855-678-1901 or by email at customersupport@lingo.com.
We can answer any guestions you have about this letter or any of your ImpactConnect features.

You can access your account, manage features and update account details at any time at MyAccount by visiting my./ingo.com.
To learn more about managing your ImpactConnect service and features visit /ingo.com/contact-us/. Terms and Conditions apply.

Your ImpactConnect services is provided by Vancouver Telephone Company.

Thank you for choosing ImpactConnect.

lingo.com

To set up and use your voicemail, dial *98

To managefeatures visit my./ingo.com

To download the ImpactConnect App
visit the Apple App Store or Google Play




